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Dallas, Texas 75231 
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PARENTING FACILITATION SERVICES AGREEMENT 
 

Parenting Facilitation Services 
 
 A Parenting Facilitator is a neutral person co-parents can turn to when there are disputes concerning their 
children. A Parenting Facilitator will examine my suit affecting the parent-child relationship and follow the lawful 
orders of the court to assist me and my co-parent’s compliance with the orders. A Parenting Facilitator will try to assist 
the co-parents in enhancing our co-parenting relationship. A Parenting Facilitator may utilize other professionals as 
part of the Parenting Facilitation process, who may attend or lead sessions with the co-parents, provide additional 
support, and manage cases. 
 
 Parenting Facilitation is an attempt to coordinate and implement a co-parenting plan that addresses current 
and future issues related to raising children where the co-parents are separated or divorced. The role of the Parenting 
Facilitator is to help co-parents, through a series of joint sessions with me and my co-parent, individual sessions with 
me, and individual sessions with my co-parent, to reach successful resolution of disagreements about parenting issues. 
If authorized to do so by court order, the Parenting Facilitator may also make recommendations (other than those 
related to possession, custody, or access to a child) for the co-parents if we are unable to agree on solutions. Parenting 
Facilitation services are intended to address, work through, and settle co-parenting issues concerning our children as 
well as to reduce conflict between co-parents about our children.  
 
 I understand that my participation with a Parenting Facilitator can be instrumental in reducing the conflict 
between co-parents. I agree to maintain a serious commitment to the Parenting Facilitation program by abiding by the 
guidelines and requirements of the program. I agree to maintain scheduled appointments and I will not interfere in the 
process by refusing to attend sessions, arriving late for sessions, or frequently rescheduling appointments.  
 
 I understand that the Parenting Facilitator cannot change the legal custody status of our children or deal with 
my property, finances, or any other issues that do not directly involve co-parenting. I will address concerns/questions 
I have about the Parenting Facilitation process with the Parenting Facilitator first. If concerns/questions continue, I 
will consult with my attorney and, if still not resolved, with the court. I understand the Parenting Facilitators are 
governed by their licensing board and I have reviewed the section below entitled Professional Practice Statements.  
 
 I understand the court has appointed Kathleen Schofield, M.A., LPC to provide Parenting Facilitation 
services concerning our children. I understand the Parenting Facilitator is serving under court order and that she has 
full discretion regarding implementation of the Parenting Facilitation services as stated in this document.  
 
 I understand that although my co-parent and I are paying the Parenting Facilitator, she is working at the 
behest of the court. The Parenting Facilitator’s procedures and recommendations, and the outcomes of the Parenting 
Facilitation program, may or may not favor my position or involve procedures, recommendations, or outcomes with 
which I agree. I understand that complaints regarding conclusions and recommendations in this Parenting Facilitation 
process must be directed to the court, as the licensing board handles only complaints regarding violation of licensing 
rules and regulations.  

http://www.insightstherapy.com/
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Scheduling 
 
A. Length. My first individual session, which will be an intake session, will be 90 minutes. All subsequent 
individual sessions will be either 60 minutes or 90 minutes, as requested. All joint sessions will be 90 minutes. 
 
B. Scheduling. At each joint session, the next joint session will be scheduled. Individual sessions will be 
scheduled as necessary. 
 
C. Timeliness. I agree to be on time for each session. If I am more than 15 minutes late for a session, I agree to 
pay the entire session fee (and the session fee for my co-parent if the session was to be a joint session). 
 
D. Cancellation and Rescheduling. If I want to cancel a session, I will give notice by email (not by phone) to 
the Parenting Facilitator (with a copy of the email simultaneously sent to my co-parent) at least 48 hours before the 
scheduled session. I am responsible to coordinate rescheduling the session with the Parenting Facilitator (and with my 
co-parent if the cancelled session was to be a joint session) within 48 hours after the cancelled session. If the Parenting 
Facilitator becomes involved in getting the session rescheduled, I agree to pay the Parenting Facilitator an 
administrative fee for rescheduling. If I cancel a session less than 48 hours in advance, I agree to pay the session fee 
(and the session fee for my co-parent if the session was to be a joint session). 
 
E. Missed Session and Rescheduling. If I miss a scheduled session, I am responsible to coordinate rescheduling 
the session with the Parenting Facilitator (and my co-parent if the missed session was to be a joint session) within 48 
hours of the missed session. If the Parenting Facilitator becomes involved in getting the session rescheduled, I agree 
to pay the Parenting Facilitator an administrative fee for rescheduling. If I miss a scheduled session, I agree to pay the 
session fee (and the session fee for my co-parent if the session was to be a joint session). 
 
F. Leaving Early. If I leave a session early, I agree to pay the entire session fee (and the session fee for my co-
parent if the session was a joint session). 
 
G. Inclement Weather and Emergencies. If a session is scheduled for a day when the Dallas Independent School 
District closes its schools due to “inclement weather,” either co-parent may cancel the session and the 24-hour 
notification policy will be waived. The only other instance in which the 24-hour notification policy will be waived is 
if I cancel or miss a scheduled session due to any other situation which the Parenting Facilitator in her sole discretion 
deems to be an emergency. 
 
 

Communications 
 
A. Emails. I agree to email the Parenting Facilitator primarily for scheduling purposes, but I may use email for 
the other purposes provided in this document. The Parenting Facilitator does not use email to discuss in-depth case 
business. If an email requires a lengthy response, the Parenting Facilitator will suggest an individual session or a phone 
consultation, for which I agree to pay an administrative fee. 
 
 1. All emails I send to the Parenting Facilitator must be simultaneously sent to all the following persons 
(there are no exceptions): 

• Kathleen Schofield: kathleen@insightstherapy.com 
• my co-parent 

 
 2. All emails sent by the Parenting Facilitator to me will be simultaneously sent to my co-parent. There 
are no exceptions. 
 
 3. I may send the Parenting Facilitator emails of no more than 250 words at no charge (with a copy of 
the email simultaneously sent to my co-parent) concerning the following subjects: 

• at least 24 hours before a session, I may email the Parenting Facilitator an update reflecting current 
concerns and suggested session agenda items  

• scheduling sessions 
• documenting agreed-upon changes to visitation times 
• if I receive an email from my co-parent, I may send it to the Parenting Facilitator  

mailto:kathleen@insightstherapy.com
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 4. The Parenting Facilitator will attempt to reply to proper emails within 24 hours of receipt. If the 
Parenting Facilitator is not available by email, I will receive an automatic email reply stating when the Parenting 
Facilitator will return to the office; and the Parenting Facilitator will reply to such emails within 24 hours of her 
availability. The Parenting Facilitator may elect not to reply to emails which do not comply with paragraph 3 above. 
 
 5. If I am frustrated or dissatisfied with a session, I may contact the Parenting Facilitator by email to 
discuss my concerns. However, except in the case of an emergency, I will wait at least 48 hours after the last session 
to email the Parenting Facilitator about my frustration or dissatisfaction. 
 
B. Phone Calls. I agree to call the Parenting Facilitator only at her office. I agree not to call or text the Parenting 
Facilitator’s cell phone. If I want to reach the Parenting Facilitator after business hours, I will call the Parenting 
Facilitator’s office; the Parenting Facilitator will be notified and will decide when and if to return the call. 
 
C. Conversations. I will not engage the Parenting Facilitator in conversation outside of scheduled sessions unless 
specifically addressing only scheduling issues or as otherwise instructed by the Parenting Facilitator. 
 
 

Fees and Expenses 
 
A. Session Fees.  
 
 1. First Session. My first session with the Parenting Facilitator will be an individual 90-minute session 
and will cost me $225. 
 
 2. Second Session. My second session with the Parenting Facilitator will be a joint 90-minute session 
with me and my co-parent and costs $260, with the cost to be allocated and paid by me and my co-parent as provided 
by court order. 
 
 3. Additional Individual Sessions. Each additional individual session I have with the Parenting 
Facilitator will cost me $150 for a 60-minute session and $225 for a 90-minute session. 
 
 4. Additional Joint Sessions. Each additional joint session with the Parenting Facilitator and both co-
parents will be a 90-minute session and will cost $260, with the cost to be allocated and paid by me and my co-parent 
as provided by court order. 
 
B. Testimony Fees. 
 
 1. If I, my attorney or anyone else on my behalf asks, requires or subpoenas the Parenting Facilitator 
to attend or testify at depositions, hearings and trials concerning my case, I agree to pay the Parenting Facilitator as 
follows, plus reasonable expenses and legal fees, whether or not the Parenting Facilitator actually testifies: 

 $1,000 for the Parenting Facilitator’s time from more than 0 minutes up to and including 4 hours 
per day 

 $2,000 for the Parenting Facilitator’s time more than 4 hours up to and including 8 hours per day 
 $150 per hour per hour (prorated in 15-minute increments) for the Parenting Facilitator’s time spent 

preparing for the deposition, hearing or trial 
 
 2. If the Court asks, requires or subpoenas the Parenting Facilitator to attend or testify at depositions, 
hearings and trials or produce documents concerning my case, I agree to pay the Parenting Facilitator as follows, plus 
reasonable expenses and legal fees, whether or not the Parenting Facilitator actually testifies: 

 $500 for the Parenting Facilitator’s time from more than 0 minutes up to 4 hours per day 
 $1,000 for the Parenting Facilitator’s time more than 4 hours up to 8 hours per day 
 $75 per hour per hour (prorated in 15-minute increments) for the Parenting Facilitator’s time spent 

preparing for the deposition, hearing or trial 
 
C. Written Report Fees. I agree to pay the Parenting Facilitator $75 per hour (prorated 15-minute increments) 
for reports requested or ordered by the Court. I agree to pay the Parenting Facilitator $150 per hour (prorated in 15-
minute increments) for reports requested by me or my attorney. 
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D. Administrative Fees. I agree to pay the Parenting Facilitator $100 per hour (prorated 15-minute increments) 
for her time spent in other non-session time, including, without limitation, offsite visits, consultation with third parties, 
writing and reading reports not requested or ordered by the Court, document and file preparation and review, records 
management, travel time, and phone calls and emails that the Parenting Facilitator deems to be excessive in number 
or length.  
 
E. Expenses. I agree to pay or reimburse the Parenting Facilitator all reasonable expenses actually incurred in 
my case at the request of me or my attorney, including, without limitation, copying fees (at 25 cents per page) and 
delivery fees.  
 
F. Adjustment of Fees and Expenses. If the Court orders the co-parents in this case to share fees and expenses 
in a manner other than 50/50, allocation of fees and expenses will be adjusted in accordance with the Court order. 
 
G. Payment of Fees and Expenses. I agree to pay fees and expenses as provided in this paragraph G (Payment 
of Fees and Expenses). 
 
 1. Session Fees are due and payable the start of the session. 
 
 2. Testimony Fees are due and payable 72 hours before the start of the deposition, hearing or trial at 
which the Parenting Facilitator has been asked, requested or subpoenaed to testify. These fees are non-refundable 
unless the Parenting Facilitator receives adequate written notice at least ten (10) business days in advance of the 
scheduled testimony that the deposition, hearing or trial has been cancelled. 
 
 3. Written Report Fees, Administrative Fees and Expenses are due and payable at the time they are 
incurred. 
 
 4. Credit Card. All fees and expenses shall be paid by my credit card on file with the Parenting 
Facilitator. I authorize Insights to charge those fees and expenses (plus a 4% administrative charge) using my 
credit/debit card information that I provide to Insights. 
 
H. Nonpayment. If I do not pay fees or expenses when due, the Parenting Facilitator may suspend Parenting 
Facilitation services and notify the court, in which event I agree to pay for all attempts to collect payment of such fees 
and expenses, including written notices and legal fees incurred.  
 
 

No Confidentiality 
 
 I understand and agree that Parenting Facilitation is not confidential. I understand and agree all 
communications and statements by me, my co-parent, our children and all other persons, are not privileged or 
confidential. I understand and agree that: 
 
 1. The Parenting Facilitator may testify in open court and in depositions in this case. Information 
provided by the Parenting Facilitator in open court or in depositions may become public record. 
 
 2. The Parenting Facilitator may make written reports to the court and the attorneys of record. A copy 
of the written reports and all written materials provided to the court will also be provided to the attorneys of record or 
co-parents who represent themselves at the time the report is filed with the court.  
 
 3. All information provided to the Parenting Facilitator will become part of the Parenting Facilitator’s 
records and is available for review by the court, the attorneys of record and co-parents who represent themselves.  
 
 4. The Parenting Facilitator may be required by law to disclose information to third parties. Examples 
of when the Parenting Facilitator can be required to reveal our communications are: 

 the Parenting Facilitator suspects abuse or neglect of minors, elders and disabled persons 
 the Parenting Facilitator believes there is a threat that I will harm myself or others 
 the Parenting Facilitator believes I am unable care for myself and additional help is needed 
 There is an inquiry by the Parenting Facilitator’s professional licensing board 
 the Parenting Facilitator is required to do so in legal proceedings 
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 5. The records of the Parenting Facilitator are not mental health records and are not subject to the 
disclosure requirements of Texas Health and Safety Code, Chapter 611. 

 
Parenting Facilitation Procedures 

 
A. No Electronic Devices. I will not use any electronic devices (cell phones, tablets, laptops, etc.) in sessions 
without the consent of my co-parent and the Parenting Facilitator. 
 
B. Not Therapy or Counseling. I understand and agree Parenting Facilitation is not therapy, counseling or any 
other form of treatment. The Parenting Facilitator is not providing (and I am not requesting) therapy, counseling, or 
any other form of treatment. If therapy, counseling or any other form of treatment is indicated during the Parenting 
Facilitation process, the Parenting Facilitator may make appropriate recommendations.  
 
C. Not Mediation or Legal Services. I understand and agree that the Parenting Facilitation process is not 
mediation or parenting coordination. I understand and agree that the Parenting Facilitator is not an attorney. I 
understand and agree that I have been advised to consult with an attorney to be properly counseled about my legal 
interests, rights and responsibilities. If I have any questions about legal matters, I will consult with an attorney. 
  
D. No Insurance. I understand and agree that the Parenting Facilitation process is not covered by insurance 
because the Parenting Facilitation is for legal, not treatment, purposes. I understand and agree that the Parenting 
Facilitator will not provide me a specific diagnosis or billing code and will not complete insurance reimbursement 
paperwork.  
 
E. Disruption. Parenting Facilitation may occur where there have been allegations (confirmed or otherwise) of 
violence or threats of violence between the co-parents. While reasonable precautions will be taken to ensure the safety 
of Parenting Facilitation participants, the Parenting Facilitator does not guarantee that sessions will be free from 
violence or threats of violence. In fact, the Parenting Facilitator expressly disclaims responsibility for violence or 
threats of violence. Parenting Faciliatory may make special arrangements for increased security, such as changing 
arrival times, if there is a Protective Order in place and a request by either parent. the Parenting Facilitator may require 
that I and my co-parent use separate rooms during a session. 
 
F. Professional Practice Statements. Kathleen Schofield, M.A., LPC is licensed by the State of Texas as a 
Licensed Professional Counselor. If I have a complaint that I am unable to resolve with the Parenting Facilitator, I 
may file a complaint with her licensing board as follows: Texas State Board of Examiners of Professional Counselors; 
Complaints Management and Investigative Section; P.O. Box 141369, Austin, Texas 78714-1369; 1.800.942.5540 
(phone). I understand that in the event of the Parenting Facilitator’s death, incapacity, or termination of practice, 
custody and control of records maintained by her will be turned over to Mary Sanger, M.A., LPC-S, LMFT-S, LCDC. 
 
G. Complaints. If I have complaints about the Parenting Facilitator or the Parenting Facilitation process, I agree 
to make those complaints to the Parenting Facilitator by email (and simultaneously to send a copy of the email to my 
co-parent) before I seek court action, unless a child's safety is jeopardized. If I am dissatisfied with the Parenting 
Facilitator or the Parenting Facilitation process, I have the legal right to file a request with the court that another the 
Parenting Facilitator be appointed.  
 
H Emergencies. Parenting Facilitation is not an emergency service. If an emergency occurs during the time 
families are receiving Parenting Facilitation services, I should call 911 or other crisis intervention services.  
 
I. Documents. I agree upon request promptly to provide the Parenting Facilitator all intake and other documents 
she requests, including, without limitation, intake forms and signed authorizations and releases concerning me, my 
co-parent and our children. These intake and other documents may be reviewed by the Parenting Facilitator and I will 
be charged an administrative fee for their review. 

J. Information. I agree to notify the Parenting Facilitator by email within 48 hours of any changes in my contact 
information, legal representation, residency, relationship status, parenting time, ability to access communications, 
occupants of my home, involvement of any and all mental health professionals treating myself or our children, the 
involvement of any and all educator involved with me or our children, any changes in medication for myself or our 
children, or any other changes to the information provided in my Parenting Facilitation intake forms. Notification 
includes full address and full contact information for professional individuals.  
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K. Assignments. I agree to complete all assignments and homework given me by the Parenting Facilitator before 
the next session. The Parenting Facilitator may review these and make suggestions based on them. 
 
L. No Firearms. I understand that the Parenting Facilitator's office and office location is designed to be a safe 
haven for Parenting Facilitation. As such, I understand that Pursuant to Section 30.06, Penal Code (trespass by a 
license holder with a concealed handgun) and Section 30.07 Penal Code (trespass by a license holder with an openly 
carried handgun), a person licensed under Subchapter H, Chapter 411, Government Code (handgun licensing law), 
may not enter the office or office location(s) of the Parenting Facilitator with a concealed or openly carried handgun. 
 
M. Legal Process. 
 
 1. I agree that neither I, my attorneys or anyone else acting on our behalf will serve subpoenas, 
citations, writs, or other legal process at or near the location of any Parenting Facilitation session on any person 
entering, leaving, or attending any Parenting Facilitation session.  
 
 2. I agree that if I, my attorney or anyone else on my behalf asks, requires or subpoenas the Parenting 
Facilitator to attend or testify at depositions, hearings and trials concerning my case, the Parenting Facilitator must be 
given at least 72 hours prior written notice. 
 
N. Effort to Resolve. I will attempt to resolve disagreements with my co-parent whenever possible. If addressed 
in the Court order or other previously written agreement of the co-parents, I authorize the Parenting Facilitator to make 
recommendations when both co-parents are not able to reach resolution of a co-parenting issue. Such 
recommendations will be consistent with existing legal court orders. 
 
O. Decisions. I understand that my co-parent and I may make joint parenting decisions in our children's best 
interests at any time without the Parenting Facilitator's assistance. I will promptly email the Parenting Facilitator 
details of any such agreements. 
 
 

Termination 
 
 If the Parenting Facilitator determines that effective change is no longer occurring in the Parenting 
Facilitation process, she may terminate Parenting Facilitation services and withdraw as the Parenting Facilitator. In 
that case, the Parenting Facilitator will notify the co-parent and his or her respective attorney. Names of trained 
professionals competent to assume the role of the Parenting Facilitator may be provided to both co-parents upon 
request. the Parenting Facilitator may or may not elect to continue to act as the Parenting Facilitator until such a time 
as a smooth transition has been achieved to the new the Parenting Facilitator.  
 
 

Modification 
 

 If there is any conflict or variance between or among the terms of the Texas Family Code, any court order, 
and this Parenting Facilitation Services Agreement, the Texas Family Code will prevail over a court order, and a court 
order will prevail over this Parenting Facilitation Services Agreement. In the event of such conflict or variance, this 
Parenting Facilitation Services Agreement will be deemed modified accordingly. 
 
I HAVE READ AND REVIEWED THE TERMS AND CONDITIONS OF THIS PARENTING 
FACILITATION SERVICES AGREEMENT WITH THE PARENTING FACILITATOR AND I AGREE TO 
ITS TERMS AND CONDITIONS. 
 
 
___________________________________________________________________________________________ 
Parent signature        Date  
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PARENTING FACILITATION CODE OF CONDUCT 
 
 
 I agree to the following Parenting Facilitation Code of Conduct during all Parenting Facilitation sessions: 
 
1. I understand that Parenting Facilitation is a process. I commit to work with my co-parent and the Parenting 
Facilitator in the best interests of our children. I will perform all assignments and requests from the Parenting 
Facilitator. 
 
2. I will attend all sessions.  
 
3. I will be on time for the sessions. 
 
4. I will behave in a mature, businesslike manner during sessions. 
 
5. I will take turns speaking and not interrupt my co-parent or the Parenting Facilitator. 
 
6. I will not raise my voice, threaten, name-call, blame, attack, or engage in any disrespectful behavior during 
the sessions. 
 
7. I will be honest. 
 
8. I will stay in the session room even if I am emotionally uncomfortable and will work through my feelings. If 
a break is needed, I will request it from the Parenting Facilitator. 
 
9. I will be aware of time limits during Parenting Facilitation sessions. 
 
10. I will not involve our children or any family members or friends in any conflict or issues discussed in the 
sessions. 
 
11. I will return all emails, phone calls and voice mails from the Parenting Facilitator within 24 hours. 
 
12. I will ask questions of my co-parent so I can gain clarity and understanding. 
 
13. I will not take inflexible positions and will instead to express myself in terms of the best interests of our 
children. 
 
14. I will use our Parenting Facilitation sessions to work toward achieve the fairest and most constructive 
agreement possible. 
 
15. I will speak up if I believe the Parenting Facilitator is not being impartial and neutral 
 
16. I will arrive prepared and with potential solutions to our co-parenting problems 
 
17. I will consider I might be mistaken about something, might be missing something, or may have made an 
incorrect assumption 
 
18. I will not be under the influence or impaired by alcohol or drugs during Parenting Facilitation sessions. 
 
 In any Parenting Facilitation session, the Parenting Facilitator will give me one warning during the session 
that my behavior does not conform to this Parenting Facilitation Code of Conduct. If I continue to act out and break 
the Parenting Facilitation Code of Conduct, the Parenting Facilitator may terminate the session, in which case I 
agree to pay for the entire session time for myself and, if the session was a joint session, for my co-parent. 


